LiNCS GLOBAL

2023 CUSTOMER
HIGHLIGHTS SURVEY RESULTS

98%

Agreed that NCS Global meets
their needs very well

89%

Selected 'reliable' as the first
word that comes to mind
when thinking of NCS Global

* % kKW

NCS Global's service received
an average rating of 4.82 stars

80.36%
19.64%

Extremely Responsive Very Responsive

"NCS staff is always courteous,
professional, and responsive.
Scheduled pickups are on
100% rated NCS Global's time and audit reports are

communication as 'extremely clearly detailed."

NCS GLOBAL
CUSTOMER

responsive' or 'very responsive'




"We trust NCS Global to
safely and securely recycle
our laptops and other data

bearing devices in a way

that's recognized by
iIndustry standards."
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0.9%

A
4- Satisfied

93.1%

5- Very Satisfied

ncsglobalinc.com
M (603) 926-4300

CONTACT US

@ info@ncsglobalinc.com

MOST IMPORTANT FACTOR
WHEN SCHEDULING A PICKUP

Compliant
Recycling

Data
Security

Certifications

Prompt
Customer
Service

HOW SATISFIED ARE
CUSTOMERS WITH NCS
GLOBAL?

"The service from
NCS Global meets our
expectations due to the
quick responsiveness
and reliable, quick
turnaround."
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