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For most of the global population, 2020 was a year of enormous challenges. The

COVID-19 pandemic tested the adaptability of many people as we transitioned from in-

person interactions to virtual ones. During this time, we were faced with difficult

questions regarding the safety of our loved ones and ourselves. The stories of injustice

within our country due to systemic racism were amplified during 2020. Injustices that

have been overlooked in the past; injustices that have led to the loss of many lives. The

global community also focused on climate change, trying to reduce unsustainable

practices and greenhouse gas emissions. Although it was a difficult year, we made it

through together.

As a minority-founded business backed by a diverse team of women, people of color,

and community members hailing from various walks of life, we came together to face

these challenges head-on and formulated effective solutions such as new health and

wellness-oriented protocols and increasingly sustainable practices to further optimize

our carbon-reducing operations. Conversations with friends, family, employees, and

clients were inspiring, impressive, and emblematic of the resilience they showed in the

face of these unprecedented times. This resilience was reflected in NCS Global’s work.

We continued “doing well, while doing good” throughout this year and aspire to

continue the same throughout the next.

While our communities faced the threat of lockdown bravely, NCS Global employees

and management team continued to provide critical service to our clients by diligently

following CDC guidelines to keep everyone safe and healthy. The NCS Global team is

committed to advancing our ESG goals of reducing landfill, greenhouse gas (GHG)

emissions, and our environmental footprint—over 60% of the energy we use is from our

own solar generation, and we have a zero-landfill policy with majority of our product

being refurbished and repurposed. Our goal is to achieve all this while enhancing the

diversity of our workforce, remediating historical inequalities, and keeping our team safe

and productive. At NCS, we believe that a diverse and inclusive company is a more

successful and innovative company. 

3│NCS GLOBAL│ESG PROGRESS REPORT

Statement From the Board
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ABOUT THIS REPORT

As a company that understands the importance of sustainability within the Information

and Communications Technology (ICT) sector, NCS Global puts sustainability at the

forefront of its priorities. NCS Global makes “doing well, while doing good” a reality.

This report contains the impacts of NCS Global Services LLC on Environmental,

Governance, and Social (ESG) factors, which are demonstrated by metrics and policies

imperative in both hindering and improving NCS Global’s rate of achievement of the

United Nations Sustainable Development Goals or SDGs. In order to reach these goals,

NCS Global focuses on 4 efforts: conservation, recycling, energy saving, and emission

avoidance. These 4 efforts are reflected in the services offered. 

ABOUT NCS GLOBAL

With a long history of exemplary service, NCS Global is a strong player within the IT

asset disposition industry. Customer satisfaction is strong, as proven by the high rate of

customer retention over the past 25 years. NCS Global offers 3 main services, with the

first being asset recovery. NCS Global works in safe, secure, and sustainable ways to get

value from retired IT equipment. Each partner is paired with a dedicated customer

service representative who manages the project from start to finish. 

The second service that NCS Global provides is data destruction. EcoErase is NCS

Global's proprietary software that securely erases data. EcoErase is NIST (National

Institute of Standards in Technology) and DoD (U.S. Department of Defense) compliant

and can be scaled up or down based on the customer's needs. 

Finally, NCS Global provides Lifecycle Management Services (LMS), an attractive

alternative to traditional asset recovery for clients with large-scale IT platforms. By re-

using and re-deploying assets with LMS, NCS Global extends the useful life of clients'

assets, creating incremental efficiencies and cost-savings while substantially reducing

emissions.

Introduction



A QUICK, EFFECTIVE RESPONSE TO THE GLOBAL PANDEMIC

In order to adjust to the pandemic, NCS Global took all necessary precautions 

to keep its employees safe. While staying on-site, the HR team used a kiosk to monitor

temperature and take pictures of employees as they walked into the office. The facility

remained fully operational, following CDC guidelines and strict COVID protocols with

zero incident.
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COVID-19 Response
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Policies

Customer satisfaction

Employee safety and health 

Benefiting the environment

THE QUALITY, ENVIRONMENTAL, HEALTH, AND SAFETY (QEHS) POLICY

NCS Global constantly strives to be a leader in all facets of the asset recovery, recycling,

and data destruction industry. As industry policy advances and improves, we continue to

refine our personnel and processes in stride. We remain committed to delivering

outstanding service and maintaining the high standards required by our certification

partners.

The QEHS policy ensures three things: 

These values form the basis for all our operations. 
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E-STEWARDS

Defines and promotes responsible

electronics reuse and recycling best

practices worldwide.

Memberships & Certifications

R2/RIOS

An integrated Quality, Environmental,

Health, and Safety Management System

Certification.

ISO CERTIFICATION

Helps organizations ensure that they meet

stakeholder needs within statutory and

regulatory requirements.

USGBC

The leading program for green

buildings and communities

worldwide.

EPA/WASTEWISE

Encourages businesses to achieve

sustainability in their practices and 

reduce waste.
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Partners

At NCS Global, we don't have clients, but partners. If you are interested in exploring a

partner relationship with a best-in-class reverse logistics and IT disposition service

provider, NCS Global is the place for you. 

2020 Customer Survey Results

FACILITY MANAGER, GLOBAL MEDICAL DEVICE MANUFACTURER

“I’d like you to start teaching customer service to some of our other vendors. They

could use a lesson from the best customer service organization I’ve ever worked

with. Keep up the good work!”

TEAM MANAGER, GLOBAL CLOUD SERVICES PROVIDER

“My team really enjoys working with NCS because they answer questions in a timely

fashion and go above and beyond in assisting with issues they may have!”

MANAGER, MAJOR COMPUTER OEM

“The whole team is easy to work with and extremely efficient. The process is

seamless and makes my job so much easier! Thanks!”



The United Nations has 17 Sustainable Development Goals (SDGs) and 169 targets in

total, the goal of which is to create a better and more prosperous Earth. While they are all

important and interconnected, NCS Global has decided to prioritize a few targets that

correlate with its operations. 

ENSURE HEALTHY LIVES AND PROMOTE WELL-BEING 

FOR ALL AT ALL AGES 

Goal 3.9: “By 2030, substantially reduce the number of deaths and illnesses from

hazardous chemicals and air, water, and soil pollution and contamination.”

NCS Global has had zero employee injuries within the last 3 years (see table 3 on

page 16).

Goal 8.4: “Improve progressively, through 2030, global resource efficiency in

consumption and production and endeavor to decouple economic growth from

environmental degradation, in accordance with the 10-year framework of programs on

sustainable consumption and production, with developed countries taking the lead.” 

Goal 8.5: "By 2030, achieve full and productive employment and decent work for all

women and men, including for young people and persons with disabilities, and equal

pay for work of equal value.”

NCS Global has a diverse and multicultural employee base with regard to age, race,

and gender (see graphs on page 14).

PROMOTE SUSTAINED, INCLUSIVE, AND SUSTAINABLE

ECONOMIC GROWTH, PLUS FULL AND PRODUCTIVE

EMPLOYMENT AND DECENT WORK FOR ALL 
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Priority Sustainability 

Development Goals



Priority Sustainability 

Development Goals

Goal 12.5: "By 2030, substantially reduce waste generation through prevention,

reduction, recycling, and reuse."

In 2020, NCS Global avoided 2,100 metric tonnes of CO₂ through refurbishing and

recycling (see statistics on page 12).

Goal 16.3: "Promote the rule of law at the national and international levels and ensure

equal access to justice for all."

NCS Global continuously works to provide opportunities to employees and members

of the community in order to support gainful engagement (see item 4 on page 18).

ENSURE SUSTAINABLE CONSUMPTION AND PRODUCTION

PATTERNS

PROMOTE PEACEFUL AND INCLUSIVE SOCIETIES FOR

SUSTAINABLE DEVELOPMENT, PROVIDE ACCESS TO JUSTICE

FOR ALL, AND BUILD EFFECTIVE, ACCOUNTABLE, AND

INCLUSIVE INSTITUTIONS AT ALL LEVELS
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2,146.8 metric tonnes of CO₂
Equivalent to 467 passenger vehicles driven for 1 year

698.7 metric tonnes 

Equivalent to 127 homes' electricity use for 1 year

130.7 MWh generated

Equivalent to 20 vehicles off the road

This past year was quite successful for NCS Global in terms of sustainability, with over

2,100 metric tonnes of CO₂ avoided, around 700 metric tonnes of landfill avoided, and

over 130 megawatt-hour or MWh of energy generated through solar power. 

AVOIDED GHG EMISSIONS

LANDFILL TONNES AVOIDED

SOLAR POWER GENERATED
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2020 Sustainability Highlights
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TABLE 1: RESOURCES USED

Environmental Impacts

Item                   Unit    2018    2019    2020

Energy Use
 

Purchased Electricity                    kWh             134,846           51,328             77,018         

Natural Gas Consumption           therms          5,319               5,818               5,220

Greenhouse Gases (By Scope)

Scope 1 (Direct Emissions)         tonnes CO₂    28.2                 30.8                 27.7                   

Scope 2 (Indirect Emissions)       tonnes CO₂   95.4                 38.8                 54.4

Water Usage 

Water Used for Operations          gal                251,328          163,812          206,448                       



Gender Diversity

Race 1

87%

Race 3

8.7%
Race 2

4.3%

Employees 30-50

47.8%

Employees 50+

39.1%

Employees < 30

13%

Age DiversityRacial Diversity
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Social Impacts

SOCIAL IMPACTS

As a minority-founded business, NCS Global understands the value that diversity brings

to our work. In order to find innovative solutions for our partners, we want to have a team

with a wide variety of backgrounds and experiences. We plan to continue building our

diversity to grow as a company and as individuals. 

DIVERSITY OF EMPLOYEES 
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NCS Global believes that employee reviews play a significant role in the growth of our

employees, as well as our organization in general. We conduct regular performance

reports annually and have given all employees a report for the past three years. 

TABLE 2: EMPLOYEE DEVELOPMENT

Employee Development 

Item                    2018         2019         2020

Employees                                    100%                         100%                         100%

Given Regular 

Performance Reports
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The health and safety of our employees remains a top priority, as reflected by the

numbers: over the past three years, we have had no recorded injuries and no recorded

exposure to hazardous substances from our employees.

TABLE 3: EMPLOYEE HEALTH AND SAFETY

Health and Safety

Item                    2018         2019         2020

RECORDED INJURIES 

On-premise                                   0%                             0%                             0%

Off-premise                                   0%                             0%                             0%

Total                                              0%                             0%                             0%

RECORDED EXPOSURE TO HAZARDOUS SUBSTANCES

On-premise                                   0%                             0%                             0%

Off-premise                                   0%                             0%                             0%

Total                                              0%                             0%                             0%
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At NCS Global, partner data is handled securely by our team of professionals. Data

security is no longer a buzzword; it is a daily, foundational concern. Our mission is to meet

your demand for effective, compliant, and secure data destruction. That is why we

continually invest in our proprietary EcoErase software and data destruction processes,

ensuring that your data remains out of unwanted hands.

TABLE 4: DATA AND SECURITY COMPLIANCE

Data and Security

Item                    2018         2019         2020

Number of Data Breaches            0                                0.                               0      

(Suspected or Reported)

Number of Personal                      0                                0                               0                   

Identifiable Information

Compromise

Number of Breaches                     0                                0                               0                         

Resulting in Fines 



We are ambitious environmental stewards for our customers and the planet. Our strong 

 culture of recycling and conservation helps us to be eco-friendly while delivering economic

value to our customers. Over the next few years, we will continue doing the good work that

we have done in 2020, and hopefully increase the impact that we make by striving to reduce

our environmental footprint. 

CONTINUE USE OF SUSTAINABLE ENERGY SOURCES

This past year was an incredible success when it comes to our

sustainability. We increased our solar power generation by almost 2% from

2019. By 2025, NCS will use 100% green energy.

 

 

CONTINUE RECYCLING AND REFURBISHING OF ASSETS

In 2020, we recycled over 1,142,000 lbs. of assets and refurbished over

398,100 lbs. of PCs and servers. We will increase our reused and

refurbished equipment by 3% each year through 2025.

 

 

CONTINUE MAINTAINING EMPLOYEE HEALTH AND SAFETY

Our employee's health and safety is at the forefront of our priorities, and

that's reflected in the numbers from past years. We will continue creating a

safe work environment and keep employee injuries at 0%. 

 

 

CONTINUE CREATING A DIVERSE WORK ENVIRONMENT

Diversity and inclusion are foundational values to our team and our

company culture. We continue to offer unlimited support to all employees

while increasing engagement with our local community in order to provide

opportunities for learning and gainful engagement. 
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NCS Global at the Core
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We would like to thank the wonderful team who put this report together. Without

all of you, this would not have been possible. We thank you for your continued

support in our efforts to contribute to our ESG goals. Thank you!

CONCEPT AND IDEATION – DR. SAMUDRA VIJAY & SHIVA NANDA

DATA COLLECTION AND RESEARCH – CHARLOTTE WEBB

REPORT AUTHOR – PARI SIDANA 
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